
How are medical records
obtained?
We may request your medical records from
your primary doctor and/or any specialists
you see. We handle the request to your
doctor and pay any associated fee. We may
ask you for help if we have difficulty
obtaining your records.

How long does the
underwriting process take
before I know the final decision
on my application?
Generally the process takes about 4-6
weeks. We thank you in advance for your
patience and cooperation.

Reminders:
• Any applicant may be requested to

participate in any or all of these
assessment methods.

• The interviewers gather information
only and take no part in the decision on
your application.

Any questions can be directed to our
Customer Service Department at:
1-800-544-0327.

165 Court Street • Rochester, NY 14647
1-800-544-0327

As part of your application for
long term care coverage,

you will be asked to participate
in a phone history assessment and/or a

face-to-face assessment interview.
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